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Federal Emergency Management Agency (FEMA) Reservists directly
support disaster survivors who need help getting back on their feet.
They are a paid workforce employed on a temporary, on-call, and
intermittent basis to help citizens, first responders, and communities impacted
by disasters. Reservists are FEMA’s main workforce during emergencies and
disasters, and can deploy anywhere within the United States and its territories.

Duties Include:

e Directly assist survivors and communities impacted by disasters by providing information
and access to FEMA’s Individual Assistance programs.

e Help survivors understand and apply for disaster assistance through FEMA and other
partners.

e Provide customer service and step-by-step guidance to survivars.

e Coordinate and provide referrals to disaster recovery partners inside and outside
FEMA, other federal agencies, voluntary organizations, and faith-based organizations.

For questions, or to submit a resume for consideration,
please contact IA-nationalreservist@fema.dhs.gov.

The United States Government does not discriminate in employment on the basis of race, color, religion,
sex (including pregnancy and gender identity), national origin, political affiliation, sexual orientation,
marital status, disability, genetic information, age, membership in an employee organization, retaliation,
parental status, military service, or other non-merit factor.



